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Top Annual Election Period (AEP) and Open Enrolment Period (OEP) Questions 

 

It is almost that time again! Please take a few minutes to review this important update. First, we will examine 

questions for our clients with ACA or other plans. Secondly, we will review Medicare questions. 

                 FOR AFFORDABLE CARE ACT (ACA) MARKETPLACE CLIENTS 

What is OEP? This is the time to review individual or family plan options for 2023. OEP runs from November 1st through 

January 15th but you need to enroll by Dec 15th for a Jan 1st start.  OEP also happens once a year with employer plans.  

Do I have to renew my application every year during OEP? We strongly recommended that you update your application with 

current information, including income, so that the correct tax credit is applied to your coverage. Look for a renewal link Nov 1st. 

Is the “Income Cliff” coming back for 2023! Good news—NO! This means there is NO income limit to receive a tax credit.  

What if my employer offers a family plan but it’s too expensive?  More good news. You can use the ACA Marketplace to cover your   

family members. Call us today to set up an appoint in Nov to review your options. 

How do I choose between all the different insurance options?  We are here to help navigate your options. There is no extra cost to you to 

have us help find what is the best fit for you.  

Does my income matter?  Yes, if you to have tax credits to help reduce your premium payments we need your estimated income. This 

means the income estimate needed is what you think you will likely make in 2023, not what you already made in 2022.   

Are there private insurance options for those under 65? All insurance plans on the Marketplace are private insurance companies. The 

Marketplace is just a place to compare all your options in one place. There are also insurance options available that are not part of the ACA 

Marketplace.     

                                              FOR MEDICARE CLIENTS 

What is AEP?  AEP stands for Medicare’s Annual Election Period. Medicare beneficiaries who are enrolled in an   

Advantage plan (Part C) or Prescription plan (Part D plans) can make a change for the next year. AEP is Oct 15th 

through Dec 7th.  

Who can change their plan during Medicare’s AEP?  Anyone can change or enroll in a Part C or Part D plan    

during AEP.  Coverage will have a January 1st start date. AEP does not apply to Medicare Supplement plans.  

Do I have to look at options and renew every year during Medicare’s AEP?  No. If you’re happy with your current coverage, you’re not 

required to do anything. Unless the insurance company has notified you that your Part C or Part D plan is discontinued, it will automatically 

renew on January 1 unless you choose to make a change during AEP. You can ignore all the marketing in your mailbox.  

How do I know what changes will happen with my Medicare coverage for the next year?            

Always read the “Annual Notice of Change” that the insurance company sends you in                          
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AEP and OEP Continued  

September. The first few pages are a simple, reader-friendly, summary.  

What about all those commercials or postcards or calls saying Medi-
care plans are free and will even give me money back?  This is market-
ing. If you call a phone number, the goal of the person on the phone is to 
sell, not to “assist” you. If you return a postcard, you are giving permission 
for agents to contact you. Often those plans are not even available in your 
area. Please call us if you have questions. We will ALWAYS know what is 
available to you in your zip code.  

What is OEP? OEP stands for Open Enrollment Period. For Medicare ben-
eficiaries, OEP is an additional amount of time to change from one Ad-
vantage Plan to another. It runs from January through March.  

Watch for more information coming from us soon, including more 
good news for ACA clients! 

THANK YOU & Best Wishes for 2023              

from all of us at Next Step!  

Kris, Kevin, Dorcas, Paulette, Dave, Justin, 

Don, Josh, Ken, Cassie, John, Mary,                                            

Steph, Sarah, Sam, Amber, Andrea &Wendy 

   Sharing Our Core Values 

 In our last newsletter we began sharing the Next Step Insurance 
core values— the must-have standards for us as a company. You can see 
them  below, in no particular order. We started with “Educate First,” 
something we have been known for since we opened our doors ten years 
ago.          

Lets consider “Own It.” This reminds us to be accountable for our actions 
and to follow through, acknowledging times when we are right, wrong, 
or just don’t know an answer. We will do the hard work and the right 
thing. Yes, we do sometimes make mistakes, but we will be honest and 
deal with mistakes quickly and ethically.                           

Another value is “Learn and Lead.” This means that while we strive to be 
experts at our job, we will be humble and committed to continuous learn-
ing, and we will share the knowledge gained with each other, with our 
clients and with our local community.  

Welcome our New Staff! 

Cassondra Meyer is our new Group Client     
Services Specialist as well as a Life Insurance 
broker.  

Don Bachaus recently came to our Medicare 
Department as a broker for Medicare plans, life 
insurance and more. 

John Steffen is our newest broker in the Under-
65 Department. He will offer ACA plans and oth-
er health insurance products.  

Sarah Knoll recently joined the team as a     
front desk receptionist.    

Spotlighting the CLIENT SERVICES Team      

Your time is valuable, and while 

your agent has not gone any-

where, our expert Client Ser-

vices staff can usually assist you 

more quickly than your agent, 

often on the same day. This 

avoids a wait for the next availability your agent may 

have—especially during the busy Open Enrollment and 

Annual Enrollment time each fall.   

When you call Next Step Insurance, your point of con-

tact in the Under-65 Dept. will be Sam or Andrea from 

Client Services until you enroll in Medicare.  Then you 

will usually speak with Stephanni but may talk with 

Mary or Dorcas. If you are calling about an issue with a 

group plan, you will usually speak with Cassie. 

Our Client Services personnel work closely with each 

of the agents and have access to many of the tools 

and platforms they do. If a Client Services staff person 

does not know the answer to a question or problem, 

they will discuss it with your agent as soon as possible.  

Our focus remains on YOU and serving you quickly 

and efficiently.  

If necessary, you can email your agent or ask for their 

next available appointment spot.  

If you need assistance, call the office at 920-268-1600. 

You can always ask for email address as well.  

Neither Next Step Insurance nor its agents are affiliated with Federal Medicare. Stephanni Mertes Sammantha Nett Andrea Gerlach 


