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Sharing Our Agency’s Core Values 

What is a value? One definition: “Principles or 

standards of behavior; a judgment of what is im-

portant in life.”   

Over the last year, the Next Step Insurance team 

worked together to identify our core values—the 

must-have standards for us as a company. You 

can see them in the graphic below, in no particu-

lar order of importance. If you visit our office you 

might see our group “values” art project or notice 

a little “core value trophy” on a desk. It’s a way 

to recognize someone who exemplifies one of 

these values.  

Over the next few newsletters, we will be sharing 

what these company values mean for YOU as all 
of us—owners, agents and support staff—strive to 

integrate them into our interactions with you.  

Let’s consider Educate First. Dorcas George and 

Paulette Ruminski opened the door of a brand-

new company ten years ago on January 2, 2012. 
Insurance Solutions, now Next Step Insurance, 

quickly became known for an emphasis on educa-

tion. We offered presentations in many places on 

topics such as Medicare, the Affordable Care Act, 

Long-Term Care, and more. And when someone 

made an appointment with Paulette or Dorcas, 

and later on with Kris George or Kevin Stifle (now 
the company owners) we started with sharing 

handouts,  (continued  on reverse side) 
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BEWARE: Subsidy Cliff May Return 

 The Affordable Care Act's (ACA) 

"subsidy cliff" or “income cliff” refers to the 

fact that for 2014 through 2020, income eligi-

bility for insurance on the ACA Insurance 

Marketplace ended abruptly at a household 

income of 400% of the poverty level. This 

meant that a even a small increase in income 

often meant a drastic increase in health   

insurance premiums.                                                 

 For example, a 60-year-old earning 

$52,000 had to pay over 25% of their income 

for the cheapest available plan in many rural 

areas of the country.                                           

 For 2021 and 2022, the American 

Rescue Plan (ARP, the third COVID relief bill) 

eliminated the subsidy cliff. Instead of subsi-

dies disappearing when a household's in-

come exceeds 400% of the poverty level, 

subsidies gradually decline as income grows.                                  

   The Subsidy Cliff is set to return 

for 2023, resulting in substantially         

increased insurance costs for many.               

 We urge you to contact congress to 

ask that they make the ARP provisions      

permanent.                                        

 Need names and numbers? Go to 

www.congress.gov/members/find-your-

member and put in your zip code. Keep your 

eye out for an email from us with instructions. 



Neither Next Step Insurance nor its agents are affiliated with the Federal Medicare Program. 

Have a question? Let us 

know. 

Q: Does Medicare cover 
dental, vision or hearing ser-

vices?   

A: Medicare does usually cover medical procedures  
such as glaucoma testing, cataract screening, injections 

for macular degeneration, etc.  

However, Medicare does not have routine dental, vision, 
or hearing coverage, although some Supplement & Ad-
vantage plans do provide discount programs for some of 

these services. Specifics vary from plan to plan. 

Stand-alone dental and vision plans are always available 

as a separate option. Contact us for more info.  

Core Values continued 

explaining insurance, offering options and    

answering questions. Each new agent 

continues to follow this process.  

While we do have to pay the rent and 

keep the lights on, our focus has never 

been on making a sale. Insurance can be 

complicated and you told us that educa-
tion was helpful. Then you demonstrated 

this by sending family and friends our 

way. Most often, company growth came 

as a natural result of people understand-

ing why insurance is necessary and learn-

ing about choices.    

In ten years we have grown from about 

50 clients to nearly 7,000! We are forever 
grateful that many of you trust us and  
continue to recommend us!   

Last fall many of you joined us for a class 
with Kevin Stifle or Kris George. We will 

be offering more classes this year, so 

watch for  information about topics and 

times. 

Kohler employees, see your union news-
letter for details on upcoming classes at 

Emil Mazey Union Hall.  

Let us know if you would like to schedule 

something for your workplace or 

group. 

 

Enjoy a few photos from The Plymouth Chamber of 

Commerce Gala, Our Costume Contest, ATHENA 

Leadership awards, and the team as a whole. 


